"D) Use of ICT in support of language
teaching and learning

Title: Workplace Communication: Reading Emotions and Body Language

Created by: Angela Pirlog, Nadejda Bacimanova, Mhd Ghaith Alturjman, Judit
Oromszegi, Janos Farkas (Hungary and Moldova)

Short description: This activity helps B1-level adult learners in a Business English
class develop emotional intelligence and workplace communication skills. Through
video analysis, digital tools, and group collaboration,pair-work, learners interpret
body language, build business vocabulary, and explore solutions to professional
conflicts in multicultural settings.

Language activity is designed for: English.

Age group:
[]0-5
[J6-10
[111-18
[X119-25
[X126-64
65+

Level:
[]A1
[]A2
XIB1
B2
[]c1

[ |Teacher trainees

Learning outcomes: After participating in this session, attendees should be able to:
e Use vocabulary related to business environment, workplace emotions,
problem-solving, and collaboration.
e Recognise and interpret emotional cues (body language, facial expressions,
tone) in the workplace.
e Brainstorm solutions to the problem.
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Skills:

MListening
XISpeaking

[ IReading
[JWriting
Xinteraction
MXVocabulary
[ lGrammar

[ IMediation

[ ]Pronunciation
Xintercultural
[Plurilingual

ICT tools used: Wordwall, Mentimeter, AnswerGarden, Youtube, Kahoot,
LearningApps, WordArt.

Duration in minutes:
[115-30
[130-60
XV 60-90
[]90-120
1120+

Timing: The learning activity should be planned for two lessons

Description of each stage of the activity:
1. Warm-up (15 min)
e Brainstorming: “What emotions do you associate with the workplace?”
Tools: Mentimeter / AnswerGarden.

e Pairwork: Choose an emotion (from the previous activity), and elaborate using
when, where, why?
e Open-class Feedback: Share what you learned about your partner.
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2. Main Stage

Work with the following video: https://www.youtube.com/watch?v=n0kbw34GkLqg

PRE-WATCHING
Positive & negative body language

Complete the following activity on Wordwall [See Annex 1]:
https://wordwall.net/resource/62359547/positive-negative-body-lanquage

What can you add?

e Silent Watching: Students watch the video and answer the questions:
What is happening?
What emotions are the people expressing?
How can you interpret their body language?

WATCHING THE VIDEO

1st watching: Students watch and check the ideas.

POST-WATCHING
2nd watching: Students watch the video one more time and then do the following:

- Complete a true/false exercise designed by the teacher (from Wordwall /
Learningapps / Kahoot)

- Create a word cloud containing business-related vocabulary from the video
(WordArt).
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3. Output

Students work in groups of 3-4 to provide possible solutions to the problem in the
video.

Potential challenges/problems:

1. Interpreting nonverbal communication and emotional cues can be subjective,
as people may perceive and interpret them differently based on their
experiences and perspectives.

2. Nonverbal cues and emotional expressions can vary greatly across cultures.
Students might misinterpret certain gestures or expressions if they're not
familiar with the cultural context, leading to potential misunderstandings.

3. A short video may not provide enough context for students to accurately
interpret nonverbal cues or emotional expressions.

4. Lack of real-life practice (students).

5. Ensuring that all students have access to the necessary technology and a
stable internet connection may be challenging.

@B

Attribution: Original activity from “Use of ICT in support of language teaching and learning (ICT-REVY)",
European Centre for Modern Languages of the Council of Europe. www.ecml.at/ictrev
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Annex 1: Wordwall activity
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